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Welcome to The Mag, Intratone’s new magazine for 

our partners in the UK. Created to keep you up to 

date with the latest happenings and innovations at 

Intratone. Delivered to you twice a year, each issue 

will also provide case studies of different customers 

and partners so you don’t just need to take our word 

for it! You can sign up for digital issues at our website: 

intratone.uk.com.

2020 has been an interesting year for us all to say the 

least. The COVID-19 pandemic has affected every part 

of our personal and professional lives, with widespread 

– but necessary – disruption prevalent across both 

the country and our industry. As we start to slowly 

define what the “new normal” is, it’s vital that the more 

streamlined, efficient ways of working we champion in 

access control and management continue. 

We’d like to thank you, our partners, for your support 

during this challenging period. Collectively, we continue 

to weather the storm, and we’re looking forward to 

continuing our work together. Intratone has a lot 

planned for the remainder of the year, and we can’t wait 

to share our latest developments with you. 

If you have any questions, please don’t hesitate to get 

in touch.

Best wishes,

Victor d’Allancé
UK Country Manager, Intratone
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Here at Intratone, we understand that managing 

housing and access control can be time-consuming 

and costly. That’s why we’re focused on empowering 

housing professionals through our range of innovative 

wireless door entry systems.

To reflect this, last summer we relaunched Intratone’s 

UK brand with a new, rejuvenated focus on putting 

control in your hands. Going one step further, we’ve also 

just relaunched our brand logo. The new Intratone logo 

better reflects the simplicity of our solutions, as well as 

our growth as a business. 

We hope our brand communicates to you just how we 

aim to empower users to manage multiple properties 

remotely and in real-time with our state-of-the-art 

intercoms and supplementary technology. Without the 

need for wiring, maintenance, mechanical keys or being 

onsite, you too can take control with Intratone. 

Have you taken 
control yet?

Find out more at 
www.intratone.uk.com
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Intratone’s pinhole 
camera allows 
residents to screen 
whoever is at the 
front door of their 
multi-dwelling 
building, and either 
deny or allow entry. 
The benefits of the 
latest generation of 
wireless intercoms 
from Intratone are 
numerous, including 
enhanced security 
and peace of mind, 
and ease of use for 
the elderly or those 
with mobility issues 
- but what does the 
future hold for this 
technology? Could 
video make the lives  
of residents easier, 
and reduce admin  
for housing and 
property managers?
 

In today’s image-driven era, 

video is becoming the norm. Most 

people now own a smartphone, 

allowing face-to-face video 

communication such as FaceTime, 

in addition to the traditional 

telephone call. Gradually, users 

have become accustomed to seeing 

other peoples’ faces as well as 

hearing their voice, and as such, 

intercom systems continue to 

evolve and adapt in this area too. 

Having video-enabled intercoms 

in residential buildings offers a 

number of advantages, including:
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1. 
Enhanced

security
Primarily, tenants feel more secure if they can clearly 

identify who is at the front door without having to 

open it. As humans our brains inherently take a lot of 

information from visual cues. Whether it’s to accept a 

delivery, let in a friend or open the door for a neighbour 

who’s forgotten their key, Intratone’s pinhole camera 

allows residents to screen the caller, without being seen 

themselves, so they can feel safe and secure.

3. 
Harnessing
innovation

A video intercom system not only offers enhanced 

security and accessibility, but also increased consumer 

appeal. Rest assured that you are offering tenants 

the very latest in door entry technology – Intratone’s 

pioneering intercom systems are a significant benefit 

for residents with higher expectations than ever 

before, and who want more digitalised, innovative 

access control solutions.

2. 
Greater

accessibility
With Intratone’s intercoms the residents can use their 

own devices that they are familiar with and that they 

can have at reach without moving an inch. This is 

particularly beneficial for elderly residents and those 

with mobility issues. Moreover, if a tenant isn’t home, 

they can easily identify the person at the door and give 

instructions accordingly, for example, with deliveries.

 An integrated, invisible pinhole camera that 

provides tenants with the reassurance they are safe and 

secure, while ensuring managers can easily keep an eye 

on their properties

 No handsets as tenants can easily control property 

access from their own mobile device via a 4G IP module

 Durable and vandal-resistant with a sleek,  

flush-fit design

 Plug-and-play technology with no software needed 

at all, reducing both installation and maintenance time

 Access to our secure remote management system, 

giving managers a real-time overview of every key fob 

in the building, automatic alerts if a copied key fob is 

used, and the ability to modify or delete tenant key fobs 

quickly and easily.
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When it comes to property access, we understand  

that – for housing managers, property managers and 

installers – security is a priority. That’s why, with the 

SC-02 intercom, Intratone has harnessed state-of-the-art 

video technology to help housing professionals take back 

control of their costs, time, and – ultimately – the 

security of their properties.

With Intratone’s  
SC-02 intercom,  
take advantage of:

DISCOVER THE  
POWER OF VIDEO
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DEEP DIVE



Have you ever wondered how Intratone’s products are created? 
What happens behind the scenes? In this series, we’ll be exploring 
the ins and outs of our supply chain - from design to tech support 
- to explain how we manage to create the access control solutions 
you see at properties across the United Kingdom. In this issue, 
we’ll be getting to know Intratone’s industrialisation department 
and discovering how they ensure that the entire supply chain 
runs smoothly from beginning to end.

Taking control of the supply chain

Hand-picked for their keen eye for detail, the quality 

assurance team checks every item that leaves the 

production line for any issues, ensuring that each product 

that leaves our headquarters is in perfect condition.

While we all work to these exacting high standards,  

we never rest on our laurels, and still always look for 

opportunities for continual improvement. With 

collaboration between the design, procurement, 

production and quality teams all occurring under one 

roof, there are always new opportunities to improve 

processes and therefore boost efficiencies. 

From the moment an idea is first conceptualised by 

the design team, to quality assurance checking the 

final product, all Intratone’s property access systems 

are made in full in-house. Controlling the entire 

supply chain ensures the high standards that we’re 

known for in the industry, and allows for improved 

collaboration across departments. Here, we provide 

some insight into our supply chain and all the hard 

work that goes into producing our innovative systems. 

How we bring new ideas to life

The entire process begins with the design team, who 

create a new product concept and communicate 

these ideas to the planning department. It is then 

their job to bring these ideas to life by identifying the 

materials required to create the system, drawing up the 

specifications and designating the correct equipment, 

and organising and optimising the production flow in 

the workshop. These processes are then subsequently 

shared with the production team, who are responsible for 

applying and executing them.
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Plus, with all our teams in the same building, 

communication is streamlined; just as any ideas can be 

brought to everyone’s attention faster so too can any 

issues, allowing the situation to be resolved quicker  

through teamwork.  

Being able to manufacture and supply a large volume of 

equipment within a limited timeframe also helps 

Intratone to remain competitive. And this brings the 

team closer together, as Julien says: 

The products are increasingly technically 
innovative and Intratone brings out 
several new products a year, each 
representing new challenges that need to 
be overcome. So, we test, design and test 
again until we find the solution – which  
can be really satisfying! 

There is a great deal of dialogue with the 
production department on a daily basis, 
as they provide us with opportunities for 
improvement by letting us know how to 
make the assembly process simpler.

Coordinating such projects requires clear 
communication and excellent teamwork, as  
Julien Beauchet, Planning Manager, emphasises:

INTRATONE’S IN-HOUSE 
SUPPLY CHAIN

BEHIND THE SCENES

UK HQ
London

Global HQ 
Mortagne-sur-Sèvre
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MEET OUR TECH TEAM

Martin Keane 
Technical Support
Joined Intratone: November 2019

Dennis Nlemadim 
Technical Support
Joined Intratone: July 2018

With a background in technical support, 
ranging from phone and computer repairs 
to lighting control, progressing onto a 
product that incorporates both mobile and 
control installation was an obvious next 
step. My passion for technology – which is 
also showcased through my hobbies as a 
photographer and cyclist! – means that no 
day is boring at Intratone, and I’m really 
glad I have a job that allows me to leverage 
my natural strengths.

 
 
Where did you grow up? London

Favourite book? The Beach

Favourite band? Duran Duran

If you could trade places with anyone for a day, who 
would you choose? Elon Musk

One item (besides your phone!) you don’t go anywhere 
without? My portable charger

I’ve spent my entire career working in tech-
based companies as an engineer – I really 
enjoy being around people and helping the 
team and our customers solve problems, 
which makes me the perfect fit for a 
Technical Support role. I love to tell jokes as 
well, so if you ever need a laugh you know 
where to find me!

What did you want to be when you grew up? Either an 

engineer or a scientist

Favourite sports team? Chelsea!

Favourite band? Kool and the Gang

Have you ever met anyone famous?  
Yes – Nelson Mandela

If you could have one superpower, 
what would it be? Invincibility

No matter your technical query or issue, Intratone’s IT specialists 
are on hand to help. 

Intratone’s wireless intercoms and access systems are the perfect 
solution for installers wanting to safely get back to work during 
COVID-19. They’re quick and easy to install, and better still, you can 
practice social distancing, with no need to enter the building or  
individual flats. It’s installation for the new “normal”.

Find out more at intratone.uk.com

OUR SYSTEMS PROTECT BUILDINGS.

THEIR SIMPLE
INSTALLATION
PROTECTS YOU.

OUR EASY TO FIT WIRELESS DOOR 
ENTRY SYSTEMS PREVENT
INSTALLERS FROM HAVING
TO ENTER BUILDINGS

INSIDE INTRATONE



Key management 
headaches
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Looking for a long-term solution 

to these issues, Your Housing 

Group approached Intratone. After 

identifying the business’ exact 

requirements and pain points, 

Intratone worked with installers 

Maintec Ltd. to fit proximity readers 

to the entrances of 34 apartment 

blocks in Liverpool and Manchester. 

All connected to Intratone’s 

cloud-based remote management 

system, facility managers can now 

handle property access and security 

from their offices by accessing a 

real-time overview of key usage 

and property access. Meanwhile 

residents can quickly and easily 

gain entry to their apartments by 

tapping a connected key fob against 

the proximity reader. If a key fob 

is lost or misplaced, it can easily 

be deactivated and replaced via 

the remote management system – 

saving valuable admin time.

 

The new key management system 

also allowed contractors to be 

granted access remotely, via a 

mobile phone, saving additional 

time on site visits for both housing 

and facilities managers. Using the 

online platform, authorised users 

can add a phone number to be used 

as a code on an entry panel to gain 

access within a specified time limit.

Time-saving technology

Managing everything from affordable housing to  

private rentals, Your Housing Group has a combined 

portfolio of 28,000 homes across the North West, 

Yorkshire and the Midlands, and is widely regarded  

as an expert in regeneration.

 

However, the business was experiencing challenges 

with its key management processes. Previously reliant 

on a physical set of keys and a standard register, facility 

managers at Your Housing Group found that logging and 

tracking both keys and real-time property access was 

incredibly time-consuming - requiring frequent site visits 

and creating a significant administrative burden.

 

One solution which had been implemented was 

upgrading several properties to have fob access - however, 

without an overall cloud-based management system in 

place, it proved difficult to keep track of site entries and 

fob usage. In one case, an apartment block containing 

six flats was issued almost 100 fobs, meaning there was 

no way of controlling who had access to the property. 

Not only that, but a site visit was still required each time 

a contractor required entry to a building as there was no 

remote access capability.
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The new system benefits our residents 
greatly. If a user loses their fob, the 
operator can immediately establish its 
identity and disable it for future use.  
A new fob is subsequently activated and 
then dispatched. Every time a fob is 
used, the data is sent back to the remote 
operating platform, giving operators an 
overview of that particular gate or secured 
door’s activity. Any unusual activity is 
therefore easily identified and monitored.
 
The Intratone system gives us complete 
control and visibility. It also means we 
don’t have to approach a third party 
whenever a resident has lost a fob, or 
someone moves out. We have been so 
impressed with the potential time and cost 
savings that we have started a gradual roll 
out across more of our sites. 

By harnessing the power of remote key management 

technology, Your Housing Group will be reaping the 

time and cost-saving benefits of their new system  

for years to come.

For more information on Your Housing Group visit 
yourhousinggroup.co.uk, or call 01925 593 000

Trevor Hill 
Senior Compliance 
Manager at Your 
Housing Group,
commented on 

the technology:

Residents can simply tap a connected 

key fob against an Intratone proximity 

reader to quickly and easily gain entry 

to their property, without any hassle.

Intratone’s key fobs are all unique, 

so property and housing managers 

are instantly alerted when any 

copied devices are used. Plus, 

as all our devices are connected 

to a secure remote management 

platform, managers can easily 

re-programme or modify key fobs 

remotely, and in real-time.

Intratone proximity readers are 

plug-and-play, with no software 

required at all, so both housing and 

property managers, and installers, 

can save time and money on quick 

and easy installations, and minimal 

ongoing maintenance.

Intratone’s suite of key management solutions 
boost both property security and accessibility. 

Proxim
ity reader

Key fob

For Housing Associations and 
private property lettings across 
the country, key management can 
be a real headache. Keeping track 
of hundreds or even thousands of 
keys is not only time consuming, 
it can be extremely costly as well 
– and yet, it’s an important part 
of housing management that 
ensures that tenants are both safe 
and well protected. With all this 
in mind, what is the future of key 
management? How can housing 
and property managers cut their 
administrative burden without 
compromising on security? 
 

To solve this very problem, Intratone recently worked with 

one of the UK’s largest housing providers, Your Housing 

Group, to transform access management for multiple 

apartment blocks across the North West of England.

MAKING KEY 
MANAGEMENT 
EASY FOR YOUR 
HOUSING GROUP

CASE STUDY



The previous access control systems across both Hounslow 

Council’s residential and commercial portfolio had become 

obsolete, and there was an urgent need to move from mechanical 

keys to a fob-based system. Residents in particular had been 

complaining at the delays in receiving new keys,  with keys 

sometimes taking up to six weeks to be delivered. 

Similarly, the previous system meant that the housing 

management team had a significant administrative burden, 

with two full-time members of staff needing to visit the site 

daily just to program residents’ fobs. Plus, the team had no 

control over who has access to which properties, and with site 

visits necessary to hand out new keys and let in contractors.

Moving on from obsolete technology

An all-in-one solution
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As the digitalisation of the housing 
industry gathers pace, and as tenant 
safety and security continues to be 
a priority for housing professionals, 
many housing providers are turning 
away from mechanical key-based 
systems in favour of key fobs and more 
tech-driven solutions.

INTRODUCING 
CLOUD-BASED 
ACCESS CONTROL 
IN HOUNSLOW

Starting in 2016, Intratone’s key management technology 

has been installed at nearly a thousand low- and high-rise 

apartment blocks and council offices, commercial buildings 

and operational sites. Now, new key fobs can be obtained 

straightaway by residents when visiting their local housing 

office, through innovative cloud-based technology.

The council also had a variety of additional Intratone 

solutions implemented, including digital noticeboards, 

which allow property professionals to easily broadcast 

information to tenants from their lobbies and  

communal areas.

Because the remote management system is cloud-based, 

changes made to the key fobs and digital noticeboards are 

almost immediate and can be facilitated from anywhere 

where there is internet access – whether that’s at a PC, laptop 

or via a smartphone while on site. This provides huge,  

long-term savings for the council.
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Intratone’s innovative digital noticeboards ensure 

that housing and property managers can quickly 

and efficiently share information and updates 

with their tenants.

Linked to Intratone’s online, remote management 

system, housing professionals can upload 

messages to the screen with just a few clicks.

Intratone’s digital 
noticeboards keep 
residents in the loop
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As a wireless access control system provider, Intratone works 

with numerous properties and housing associations across 

the UK and Europe to implement more technologically driven 

solutions. Since 2016, we have worked closely with Hounslow 

Council to fit the latest access control technology at over 900 

different entrances in their properties across London.

Ian Williams, Electrical Engineer at Hounslow Council,  

is a convert to the new technology and comprehensive solution:

Intratone was recommended by an installer and, so 
far, we have been very impressed – although it is a 
sizeable investment for the council initially, the build 
and technology of the readers means that they will 
last for at least ten years. 

The simplicity of the database is such that some of our 
concierge and caretakers are being trained to manage 
the system themselves, which frees up even more of the 
engineers’ time. 

With the older technology, residents were able to copy 
fobs in some local shops which did not give the council 
full control over who could access certain blocks.  
With the new Intratone fobs, you cannot rewrite or 
copy them so when someone tries to use a copied fob, 
it sends the system a notification. 

By implementing an all-in-one access control solution across 900 

entrances, the housing management team at Hounslow Council now 

have greater control than ever before over residents’ security, while 

also enjoying the cost and time-saving benefits too.

For information on Hounslow Borough Council visit  
hounslow.gov.uk, or 020 8583 2000

A huge 
long-term saving

The MAG     I     AUTUMN     I     13

CASE STUDY



14     I     The MAG     I     AUTUMN 2020

Based in a historic district of Paris, 

France, the team at family-run 

property management firm Michou 

& Co. has to strike a careful balance 

between upholding a building’s 

heritage, maintaining relationships 

with owners and residents, and 

using innovative technological 

solutions to continuously improve 

their service. 

“Intratone fits perfectly into this 

equation,” says Angélique Mouton, 

Michou & Co.’s Director. “That is 

why, for several years now, we have 

recommended Intratone’s wireless 

access control solutions as soon as 

a system needs to be installed or 

replaced. The buildings we manage 

are in historic neighbourhoods, 

and we have to be sensitive to this 

at all times - you can’t just do what 

you like, such as sticking dozens of 

intercom labels on top of each other.”

Creating great resident 
experiences
Guiding building owners towards 

reliable, accessible and beneficial 

innovations is at the heart of Michou 

& Co.’s company ethos, and this is 

reflected in their choice of access 

control system. “We believe in 

Intratone, and we see that the system 

really works for users. Even the 

older generations see the benefits of 

this technology - certain residents 

are happy they don’t have to get up 

to answer the intercom, since they 

get the door entry call on their own 

phone,” comments Mouton.

Find out more at www.intratone.uk.com
or call 020 8037 9012

Manage your properties without 
ever having to leave yours.

Property management just got smarter. With Intratone’s unique wireless 
GSM-based intercoms and secure remote online management system 
you can update resident details and key fobs at the click of a mouse, a 
nd grant access to contractors without visiting the site. 

Michou & Co. employs a resident-first 
approach to property management. 
Discover how Intratone enabled 
the Parisian business to achieve 
the perfect mix of technology and 
tradition, without compromising on 
their personalised service.

By implementing simple admin 
tasks quickly, via the remote 
management system, it enables us 
to provide additional services to 
tenants, meaning our firm can 
truly take our relationships with 
residents to the next level.

BALANCING HERITAGE WITH 
NEW TECHNOLOGY IN PARIS

Implementing  
new technologies 
As well as making things easier for 

residents, the GSM-based system 

also boosts building security, and is 

invaluable to property managers too. 

Balancing human contact with new 

technologies is imperative for the 

team at Michou & Co. While having a 

real person available is still essential 

for maintaining good 

long-term relationships 

with residents, GSM 

intercoms and access 

systems mean certain 

time-consuming tasks, 

such as admin, can be 

performed remotely. 

“The Intratone 

management site is simple 

and very practical. It saves 

us valuable time because 

we can change a name on 

the interface in two seconds without 

risking errors such as duplicated 

entries. By implementing simple 

admin tasks quickly, via the remote 
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management system, it enables us 

to provide additional services to 

tenants, meaning our firm can truly 

take our relationships with residents 

to the next level,” reveals Mouton. 

Staying informed
In buildings without a caretaker, 

digital noticeboards have also 

enabled the Michou & Co. team 

to improve communications with 

occupants. Mouton explains: “If 

there is a plumbing or electrical 

problem, tenants are

immediately informed that we are 

aware and that we are handling the 

issue. It’s also a simple and effective 

way of wishing everybody a Happy 

Christmas, for example, or passing 

on information of any kind. We can 

also upload a personalised message 

- that’s the kind of little thing that 

makes all the difference!”

For more information visit 
cabinet-michou.com or call  
+33 (0)1 48 87 56 99

INTERNATIONAL CASE STUDY



Retrofit installations can bring their own 

challenges, but the SC-01 intercom is the perfect 

solution for housing managers, property 

managers and installers alike. 

The size of a coded keypad, 

this intercom can be 

integrated anywhere – and, 

with no wires, handsets 

or software required, 

installations are quick and 

easy, with minimal ongoing 

maintenance required. For 

existing residents, the GSM-

based technology of the SC-

01 intercom means that they 

can easily control property 

access via an app on their 

smartphone or tablet.

The SC-01 intercom, like all Intratone devices, is 

connected to a secure online management portal – so 

you can keep an eye on property access. With alerts 

when copied key fobs are used, and the ability to modify 

and re-programme key fobs whenever and wherever,  

SC-01 intercom puts power firmly in the hands of 

housing professionals.
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SC-01 intercom

For both housing and property managers, 
retrofit installations can often be tricky 
to navigate - finding a system that meets 
the requirements of the building, suits 
existing residents and allows for an easy 
installation can be a bit like searching 
for a needle in a haystack. However, when 
the security of the building needs to be 
enhanced – and when current devices are 
fast becoming faulty or obsolete –the search 
takes on new immediacy and focus.

This is exactly the situation HMS Property Management found 

themselves in earlier this year. Working closely with Intratone, and 

our portfolio of wireless access control solutions, they were able 

to quickly and easily transform access management for Latitude 

Apartments in Stoke Newington, London.

To replace the outdated wired intercom systems, seven  

SC-01 wireless intercoms were installed across the property. 

The size of a coded keypad, they were chosen as they looked 

sleek and streamlined, and also because of their proven 

durability. For the car park, a tailored solution was developed 

which removed the need for key fobs at all: instead, when 

residents approach in their car, they call a specific phone 

number which then recognises them as residents before 

allowing them entry.  

Connecting all of the systems together is Intratone’s secure 

online management portal, allowing HMS Property 

Management unprecedented oversight and control over the 

entire property’s access remotely, and in real-time.

For information on HMS Property Management visit: 
hmsl.net, or call 023 8066 8685. 

Looking for a long-term solution to these challenges, the 

team at HMS Property Management were introduced to 

Intratone as a potential solutions provider. 

After identifying the business’ exact requirements and 

painpoints, Intratone proposed a solution. The Directors 

of the Right to Manage Company in the building itself 

were presented with a variety of access options, with 

HMS Property Management recommending Intratone’s 

solution as the best fit for the property. The residents 

agreed, and work commenced.

Robust and 
aesthetically pleasing

Secure, accessible
and easy-to-use

Transforming 
property 
management 
Intratone’s suite of GSM-based, 

wireless intercoms are both simple 

to install and simple to use, making 

the lives of residents and property 

managers easier and more efficient. 

As a result of the installation, 

HMS Property Management and 

Intratone are working on more 

properties together – so watch this 

space for more updates!
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During lockdown, I was able to modify 
resident details quickly and easily when new 
tenants moved in, or when existing residents 
left the property. 

I can delete phone numbers or add them to 
the system without any hassle at all, and 
these processes take less than 30 seconds  
on my computer – with just a few clicks.

Although there were initial concerns from some 

residents about the technicalities of using an app on their 

smartphone or tablet for access control, these worries 

quickly abated once it was in use. In fact, the system has 

received an overwhelmingly positive reaction from tenants 

as they reap the benefits of easy-to-use and secure building 

access. Although the installation coincided with the start 

of lockdown as a result of the COVID-19 pandemic, it was 

safely fitted over the course of just a week with minimal 

resident disturbance – all thanks to the devices’ wireless 

and handset-free credentials.

For HMS Property 

Management, the systems 

have also been a game 

changer. Sean Eckton, 
Director at HMS Property 
Management, praised the 

online portal in particular:

16     I     The MAG     I     AUTUMN 2020

ENHANCING 
SECURITY AND 
ACCESSIBILITY 
FOR LATITUDE 
APARTMENTS

Overseeing dwellings all across the United Kingdom, and with 

more than 40 years’ experience managing properties, HMS 

Property Management is no stranger to access control challenges. 

The team had quickly identified that the systems within one of 

their properties, Latitude Apartments, were fast becoming unfit 

for purpose. The existing wired intercoms were faulty and ‘falling 

apart’, raising concerns amongst residents for both security and 

accessibility. Indeed, as the communication technology 

wasn’t working correctly, residents often had to walk to 

the front gates to let visitors in. 

Similarly, the car park access was also a cause for 

concern. The key fobs that residents used to gain entry 

were part of a legacy system – and concerns arose 

around local workers parking in the private garage 

and car park spaces being rented to non-residents. 

In fact, there was no control over who had access, 

which was a major source of worry for both residents 

and HMS Property Management, who had recently 

been appointed to act on behalf of the newly created 

Residents Right to Manage Company.

Out with the old
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Making access control simpler, 
more efficient and cost-effective 
for the housing industry isn’t 
something that we do alone! 
We also rely on our network 
of partners to distribute and 
install our devices in properties 
across the United Kingdom. 
In this spotlight series, we’ll be 
talking to the installers and 
distributors we work with, to 
showcase what makes their 
businesses unique, discuss 
their take on the latest industry 
trends and challenges, and 
share why they choose to work 
with Intratone. 
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landlords, housing managers or the 

residents themselves, we offer the 

same excellent service to everyone, 

and it’s great to know that we’re 

helping to make their lives easier, 

and their systems more cost-effective 

and efficient.”

…access control
“At Delta Security, our extensive 

experience means we understand 

what our customers need from their 

access control solutions. We talk to 

Housing Associations, and both 

social and private landlords every 

day, and have great insight into their 

requirements. Plus, as someone with 

an installation background, I also 

understand what the installers 

themselves prioritise – and what 

makes their lives easier.

Essentially, reliability and simplicity 

are absolute musts for an access 

control system. For housing 

professionals, installers and 

residents, ease of use and quick, 

cost-effective set-ups are a priority. 

The marketplace is rife with aged 

fob systems that are easily cloneable, 

clunky and unsecure. 

In response, we’re seeing a new 

wave of access control systems, from 

Intratone for example, which are 

leading the way in terms of being 

innovative, reliable and easy to use.”

…Intratone
“We were first introduced to 

Intratone around 10 years ago – when 

the UK division was first set up as an 

extension of the French business. 

We work on a mutually beneficial 

basis, and there is great synergy 

and respect between the two teams. 

Plus, the products really do speak 

for themselves. Not only are they 

reliable and simple to install with no 

wires or handsets to consider, but we 

were also really impressed with the 

cloud-based remote management 

system that gives property managers 

the flexibility they need. Allowing 

a housing professional to modify 

a key fob on a Friday night, in just 

10 minutes with a click of a mouse, 

is exactly what the future of the 

industry should look like.” 

…COVID-19
“When the pandemic hit, the 

number one priority Delta Security 

established was to maintain our 

excellent customer service standards. 

Despite the turbulence, we were 

readily available for any emergency 

requests, with strict safety measures 

of course applied – for example, 

we provided full PPE gear to our 

team immediately and made 

arrangements so our installers 

could avoid public transport. From 

15th June we have gradually been 

returning to the ‘new normal’, with 

non-emergency business now back 

in full swing.”

…the future
“For Delta Security, the immediate 

future is all about consolidated 

growth – and we’re broadly 

optimistic about the industry’s 

short- and long-term prospects. 

We’re seeing a lot of opportunities 

in replacing aged fob systems with 

new, digitally optimised devices that 

make everyone’s lives a lot easier. As 

for Intratone, it’s been a pleasure to 

see them grow in the UK – and we’re 

looking forward to continuing our 

partnership with them for the next 10 

years, and beyond.”
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…Delta Security
“There are undoubtedly lots of 

installation businesses out there, 

but what really makes Delta Security 

stand out from the crowd is our 

unrivalled experience, second-to-

none support, and comprehensive 

solutions. The business was 

originally set up in 1962, and it’s 

only gone from strength to strength 

since then – but what has remained 

constant throughout the decades has 

been the personable and excellent 

customer service we provide. Our 

ethos is that the ‘customer is number 

one’, and we live and breathe this 

philosophy every day. Our partners 

also know that we can manage 

and support their customers’ from 

beginning to end. 

As a self-described ‘one stop shop’  

for housing professionals’ access  

For nearly 60 years, Delta Security has installed 
and serviced high-quality products in homes and 
dwellings across London. We spoke to Dave Mundy, 
Managing Director, to gather his thoughts on…

and security needs, we offer 

everything from electric gates to 

CCTV and intercoms.”

…his job
“I’ve been working at Delta Security 

since I was 16 years old: originally, 

I was sweeping the floors! From my 

initial position, I have held a variety 

of roles: from administrator and 

installations manager, to engineer 

and operations director, and I’ve held 

my current role as Managing Director 

since 1988. 

Why have I stayed at Delta Security 

for so many years? Truthfully, it’s all 

about the straight-talking service  

we deliver and how we foster 

mutually rewarding relationships 

with both customers and partners. 

No matter who we’re talking to, 

whether we’re speaking to partners, 

Want to learn more? Get in touch  
with Delta Security today:
181 Dalston Lane, London E8 1AL.
www.deltasecurity.co.uk
enquiries@deltasecurity.co.uk
020 8985 1855
www.linkedin.com/company/delta-security-1962-ltd

Dave Mundy
Managing Director  
at Delta Security.
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At Intratone, we believe that access control equipment 

should be user-friendly for everyone, whether they’re 

managing the property or living in it. By turning a  

mobile phone into a powerful building access tool,  

taking control of security, costs and your time has never 

been so easy.

Find out more about our smart access solutions and  

wireless door entry systems. Get in touch with the 

Intratone team today:

info@intratone.uk.com
Tel: 020 8037 9012
Power Road Studios, 114 Power Road, London, W4 5PY
www.intratone.uk.com 


